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WELCOME TO BOSTON HEART

Onboarding for the New Boston Heart User



How to build a meaningful panel 

Family Medical History

Personal Medical History

Review of Systems

Physical Exam Findings

Past labs and other testing

Insurance Billing or Cash
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CVMap
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Includes:

*Basic Lipid Panel 

*Advanced Markers
 ApoB
 LDL-P
 HDL-P
 sd-LDL-C
 VLDL-C
 Lp(a)

*Cholesterol Balance Test



Building a panel
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*NMR Lipid Tests
     Particle Sizes

*Inflammation and Oxidation Tests
     Systemic 
     Vascular

*Metabolic Testing
     A1C
     Glucose
     Insulin
     HOMA Scores     



Additional Testing

Not for Distribution

Additional Testing:

*Liver 

*Muscle

*Kidney

*Thyroid

*Other



Summary Sheet
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Summary Sheet

*Past three testing results in 
a longitudinal format



Treatment Consideration Summary
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Lifestyle and Dietary Modifications
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Medication Profiles
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Venous Blood Requisition
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There’s one for your patient! 
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Laboratory Report and Patient Diagnostic Report

“Get to Green” color-metrics, visuals and personalized considerations drive provider 
and patient education, motivation and engagement

Not for Distribution



Patient Completes Questionnaire on Computer, 
Smartphone, Fax, Mail or Phone

Not for Distribution



Exclusive Life Plan Algorithm
Considers Over 100 Patient Attributes
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Tests listed above are used in the algorithm that drives the creation of the Life Plan. These tests are not required, but if ordered, will provide more specific nutrition and 
health recommendations. Testing is based on medical necessity, for the diagnosis and/or treatment of the patients, as solely determined by the healthcare provider. 

* * *
Insulin

*

Cholesterol 
Balance Test

Triglycerides

HDL-C

A1c

α-1 HDL

LDL-P

LDL-C

Insulin

Gender

sdLDL-C

Fatty Acid 
Balance

Prediabetes 
Assessment

Age

Height/
Weight

Food 
Preferences

Activity Level

Hypertension

CVD

Diabetes/ 
Prediabetes

Family
History

Meal Nutrient 
Preferences Pregnancy

Waist 
Circumference

Eating
 Strategy

Statin Usage

Weight Loss 
Intensity

Kidney Function

Gender

ApoE 
Genotype

Lp(a)

Inflammatory 
Markers

TMAO

eGFR
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Life Plan — Instant Lifestyle Prescription
Nearing 200,000 Life Plans To Date



ACCOUNT RESOURCES
Getting started
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Healthcare Provider Portal

Setting up your Portal Account
• HCP Portal link – active for 7 days
• If link has expired or you experience difficulties 

with setting up your portal account, contact 
Boston Heart Customer Care

Portal Features
• View Laboratory Reports, Diagnostic Reports, Life 

Plans and Health Coach summary notes
• Access a fillable pdf of your Requisition Form
• View Educational Videos and Webinars
• Opt-in to receive email notifications when patient 

results are released
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Additional users may request access here: https://bostonheartdiagnostics.com/providers/hcp-portal-access/

https://bostonheartdiagnostics.com/providers/hcp-portal-access/


Requisition Forms
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• Required fields highlighted in yellow

• Wrong or missing information may delay results and 
insurance claims

• Common Requisition Errors (TIQs)
• Missing ICD-10 Codes
• Missing Insurance Information
• Missing or Incorrect Billing Option
• Missing or Discrepant Patient Information
• Unclear Test Order
• Missing Provider Information
• Missing Specimen Collection Information

• A fillable pdf (e-req) requisition is available through your 
HCP Portal under Operations Center > Requisition. 

Completed Requisition Form MUST be included with the 
Patient Sample sent back to Boston Heart



View Patient Results

• Patient Inbox
• View the most recent laboratory 

reports
• To view the inbox, click on Manage 

patients > Patient Inbox
• All Reports

• To view and search all patient results 
click on My Account > View Reports

• Search for patient results by Last 
Name, First Name, DOB, Accession 
ID, Report Date

• Click View under Patient Summary to 
access patient results and reports
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INSURANCE & BILLING
Getting Started 
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Insurance and Billing

• Insurance Pay
• Copy of the insurance card or demographic sheet 
• A searchable list of in-network insurance plans can be found at www.bostonheartdiagnostics.com > Providers > Insurance and Billing
• Access a list of Commonly Used ICD-10 Codes at www.bostonheartdiagnostics.com > Providers > Insurance and Billing
• After insurance adjudication, Boston Heart will bill the patient for the responsibility left by their insurance company (deductible, 

coinsurance, or copay). 

• Patient Pay
• Online payment via Patient Portal: https://patientpay.mybostonheart.com/login?paybill=1
• Mailed statement
• Email BHDBilling@bostonheart.eurofinsus.com to request an online payment link or a call back to pay over phone

• Client Bill
• Client/Provider is invoiced directly for testing performed
• Client Bill Agreement must be executed prior to choosing this billing option
• Please contact your Boston Heart Representative to assist with setting up a Client Bill Agreement (a.k.a. LSA)

Current Fee Schedule can be found at www.bostonheartdiagnostics.com/fees 
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http://www.bostonheartdiagnostics.com/
http://www.bostonheartdiagnostics.com/
https://patientpay.mybostonheart.com/login?paybill=1
mailto:BHDBilling@bostonheart.eurofinsus.com
http://www.bostonheartdiagnostics.com/fees


Patient Assistance Support Services (PASS)

Boston Heart’s PASS program is intended to provide 
access to our testing services for all patients, regardless 
of their financial circumstances. 

• Patient Pay Discount 
• Prompt Pay Discount
• Payment Plans
• Financial Assistance – Application available at 

www.bostonheartdiagnostics.com > Providers > Insurance 
and Billing
• Submit completed application with current tax forms to 

pass@bostonheart.eurofinsus.com 

Approval for Financial Assistance must be obtained prior to 
submitting sample for lab testing.
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http://www.bostonheartdiagnostics.com/
mailto:pass@bostonheart.eurofinsus.com


COLLECTION KITS & PHLEBOTOMY
Getting Started
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Collection Kits for Blood Draws

• Patient Access Kit – Designed to ship directly to the patient
• Includes patient instructions, specimen prep instructions, Styrofoam cooler, 2 ice 

packs, 1 patient pack of tubes, pre-paid FedEx Express shipping label

• Small Kit – Designed to collect for two patients
• Includes specimen prep instructions, Styrofoam cooler, 2 ice packs, 2 patient packs 

of tubes, pre-paid FedEx Express shipping label

• Large Kit – Designed to collect for six patients but can accommodate 
ten

• Includes specimen prep instructions, Styrofoam cooler, 6 ice packs, 6 patient packs 
of tubes, pre-paid FedEx Express shipping label

Shipping boxes, ice packs, and patient packs of tubes may be 
ordered separately if needed
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Other Types of Collection Kits

• Dried Blood Spot (DBS) Kit - Includes 
everything needed for home or in-office collection 
of Dried Blood Spot testing

• Saliva Collection Kit – Polygenic Risk Map 

• Buccal Swab Kit – Genetic SNP tests

• Stool Collection Kit –GI Balance test
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Please note that the Requisition Form MUST be provided to the 
patient to include with their sample when sent back to the lab



Ordering Kits and Supplies

• Contact Customer Care by email customercare@bostonheart.eurofinsus.com or by phone 
877-425-1252 and provide the following information:

• Your Client ID (found in the top left corner of your requisition)
• Type and Quantity of Kit(s)
• If drop shipping a kit, provide Patient Name and Address

• Access LearnBHD > Quick Actions

Contact your Boston Heart Representative with questions or assistance with ordering the 
appropriate supplies for your office.

30

mailto:customercare@bostonheart.eurofinsus.com
https://bostonheartdiagnostics.com/quick-actions/


Preparing for Blood Draw On-Site

• Boston Heart will provide collection kits, which include everything needed to draw in the office
• Centrifuge will be needed to spin tubes down
• Instructions for Blood Specimen Preparation included in each kit
• Blood Collection Checklist:
 Fill out the requisition completely
 Prepare tubes appropriately

• Fill each tube to capacity
• Label each tube with Patient Full Legal Name and DOB
• Process each tube according to the Instruction Sheet included with the kit
• Refrigerate samples immediately after processing until they are shipped

 Prepare specimen for shipment
• Place refrigerated tubes inside biohazard bag and seal (one patient per bag)
• Fold and place requisition form and copy of insurance card into outside pouch of biohazard bag
• Place biohazard bag in Styrofoam box, packed between frozen ice packs

 Schedule a FedEx Pickup
• Call FedEx at 800-463-3339 and request EXPRESS RETURN PICKUP
• We strongly recommend shipping specimen on the same day as collection
• Specimen must be received refrigerated within 48 hours of collection to maintain integrity
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Draws Off-Site: Draw Sites/Mobile Phlebotomy

• My One Medical Source (MOMS) – national directory to 
find draw sites/mobile phlebotomists convenient to 
patient

• Patient enters zip code
• Schedule appointment directly through MOMS site

• Accessing MOMS
• Boston Heart specific link: 

https://patient.myonemedicalsource.com/online-
appointment?panel=62

• Scan QR Code
• Order postcards to download a pdf for patients on LearnBHD > 

Quick Actions > Patient Facing Materials

• If you need assistance locating draw site/mobile 
phlebotomy options:
o Email Customer Care directly at 

customercare@bostonheartdx.com or call 877-425-1252
o Contact your Boston Heart Representative 
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https://patient.myonemedicalsource.com/online-appointment?panel=62
https://patient.myonemedicalsource.com/online-appointment?panel=62
https://bostonheartdiagnostics.com/learnbhd/patient-materials/
https://bostonheartdiagnostics.com/learnbhd/patient-materials/
mailto:customercare@bostonheartdx.com


HELPFUL RESOURCES
Stay in the loop
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LearnBHD – Laboratory & Wellness Resources
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• Test Descriptions, Clinical & 
Sales Flyers

• Panel Offerings
• Provider & Patient 

Resources
• Medical Education 

Presentations
• Recorded Webinars

• Healthcare Provider Portal
• Requisition Information
• Billing & Insurance
• Phlebotomy Solutions
• Specimen Prep & Shipping
• Contact Form Submission

• Order Supplies
• Schedule FedEx Pickup
• Enter the HCP Portal
• Access Patient Facing 

Materials
• Link to the MOMS Mapper for 

phlebotomy options
• Contact Customer Care



Helpful Contacts

Customer Care customercare@bostonheart.eurofinsus.com

877-425-1252

Supplies
Patient Results & Reports
Specimen Requirements
Test Add-On & Cancellation
Specimen Pickup Inquiries

Billing bhdbilling@bostonheart.eurofinsus.com

877-425-1602

Patient Balance Inquiries
Insurance Inquiries
Patient Assistance Support Services 
(PASS)

Peggy Daly – 
Medical Science 
Liaison

peggy.daly@bostonhearteurofinsus.com

774-405-4013

Identifying proper patient type
Biomarker selection and education
Peer reviewed studies pertaining to 
biomarkers
Review lab reports
Provide treatment considerations
Discuss additional relevant testing
Virtual education sessions on new 
biomarkers
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mailto:customercare@bostonheart.eurofinsus.com
mailto:bhdbilling@bostonheart.eurofinsus.com
mailto:Peggy.daly@bostonhearteurofinsus.com
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