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Reminder: Saturday, May 3rd is the date to begin 
using new shipping labels 

As previously announced, we’re excited that Eurofins is continuing to expand its U.S. 
laboratory presence by adding clinical centers of excellence. Boston Heart will partner 
with Ascend Clinical (https://aclab.com) to transition our clinical chemistry and 
hematology testing to Ascend Clinical’s state-of-the-art automated analyzers. 

 
Important dates to remember: 

• You should have received updated shipping labels and instructions. Please do 
not use these labels until Saturday, May 3rd, 2025. As of May 3rd all venous 
shipments must be labeled with the new return shipping labels to ensure 
samples are routed to Sunnyvale, CA. Learn More: Shipping Labels 

• Also beginning Saturday, May 3rd, an updated tube will be required to order 
fibrinogen. To update your existing kits, please follow the instructions provided 
here: Fibrinogen Tubes 

Any new venous kit orders now contain the appropriate shipping labels, updated tubes, 
and collection instructions. Existing collection kits can still be used apart from fibrinogen 
noted above. Learn more: Sample Collection Instructions 

If you have questions about these testing changes or do not receive your updated 
supplies, please contact customer care here or call 877.425.1252.  
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