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Onboarding for the New Boston Heart User



Presenter Notes
Presentation Notes
Welcome! We’re so glad you have partnered with Boston Heart to provide state of the art cardiometabolic testing for your patients!  My name is Peggy Daly and I am the medical science liaison at Boston Heart.

One of the most common questions I get from clients like your self, is how to put together a panel of lab tests that is customized for a patient.  Let’s spend just a couple minutes discussing that topic and some of the things that you might consider.  


How to build a meaningful panel -:-.i' curofins

Family Medical History

Personal Medical History

Review of Systems

Physical Exam Findings

Past labs and other testing

Insurance Billing or Cash
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Presenter Notes
Presentation Notes
When building a meaningful panel it really starts with knowing your patient! We all learned in medical school, that taking the history is the most important. The PE and labs just confirm what the patient already told you if we were listening! So asking about their family history….early MI, diabetes, miscarriages, strokes etc may lead us to include specific labs. Of course the patient’s own medical history.  Any thing significant on the ROS? Physical exam findings such as an aortic murmur perhaps? Were you able to review any previous labs or testing that was relevant?  Is your pt paying cash or are they going to submit their lab testing to their insurance company?  ALL THIS DATA NEEDS TO BE CONSIDERED TO FIND ALL THE CORRECT IDC-10 CODES to help the pt reduce the amount of out of pocket cost. 



CVMap

CVMap¥

<> Boston Heart Cholesterol Balance ® Test'
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Normalized Value (pmol x 100/mmol of Total Cholssteral)

Absalute Value (mg/L) Normalized| Absolute  rupcen

Production Markers: LOW Value | Value

Lathosterol [N [ |74 | 17
85 125

Desmosterol | [ I 70 | 18
85 75

Absorption Markers: HIGH

Beta-sitostarol [ I 18 | 46
115 155

Campesterol | [ T 231 | 65
170 230

Cholesterol Balance Score (Production/Absorption) 0.4

Over Absorber | Y [
02 035 1.1

| Over Producer

Interpretation: Ir_ﬁeaaed amounts of Beta-sitosterol and Campesterol may indicate an
increase in intestinal absarption of cholesterol. Desmosterol accounts for a minor
portion (20%) of overall cholesterol production.

Consideration: Consider lifestyle modification and ezetimibe therapy.

TestName | Osimdl | Borderine nomcoed Rkl o S22 |
Lipids and Apolipoproteins
Total Cholesterol 230
<200 | 200-240 | >240 mg/dL
Direct LDL-C 154
=100 100-160 | =160 mg/dL
HDL-C|
>50 4050 | <40mgil
Triglycerides = L)
S 150200 | >200 mg/dl
Non-HDL-C 178
<130 | 130-180 | >190 mg/dL
ApoB
<80 80-120
LDL-P*
<1200 | 1200-1800
HDL-P" 407
S440 | 24.0-440 |<340umoll
sdLDL-C

=40 mg/dL

Includes:
*Basic Lipid Panel

*Advanced Markers
ApoB
LDL-P
HDL-P
sd-LDL-C
VLDL-C
Lp(a)

30-50 =50 mg/dL
Lipid Ratios
TCHOLG I *Cholesterol Balance Test
<4 4-6 =6
VLDL-C/TG 0.1
0203 >03
HDL-C/TG 0.37
=05 0.25-05 =025
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Presenter Notes
Presentation Notes
One of the basic panels that I like to use is called the CVMap.  You can add additional tests to it or build your own panel “from scratch” .  We can put your panel as a “soft print” option on your requisition so you can just check it off with one quick mark when needed. 
The CVMap includes what you see on the screen with the addition of two inflammatory markers and 3 particle size evaluations. We’ll take a look at those in just a minute.  Let’s talk about why the markers on here  are important. 
First the panel includes a basic lipid testing which includes a direct LDL never calculated.  If the LDL is elevated the cholesterol balance test on the right is used to assist in getting the treatment right the first time.  In this example, the patient is an overabsorber of cholesterol contained in the bile acids on the small intestine, and would benefit from Zetia to lower their LDL-C. 
You will notice that there is also an ApoB that is telling us about the number of all the atherogenic particles. You’ll also see sd-LDL-C, which tells us about the cholesterol in the sd-LDL-P as well as Lp(a) which is an independent risk factor that is genetically derived. 


Building a panel
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‘Test Name | Optimal ‘ Borderiine "“m‘“‘| F""""“ s ”Tast Name ‘ Optimal ‘ Borderline "'“m'““‘( “"""’“ s ‘
Inflammation and Oxidation Tests NMR Lipid Tests
hs-CRP 12 Small LDL-P?
<10 1.0-30 | =30mgl <450 450-950
LpPLA, Activity 214 Large HDL-P
2275 =111 48111
<180 | 18024 | il Large VLDL-P" 2.0
0xLDL 1.40 12 =20 2.0-47 | =47 nmollL
1.30 1.30-1.60 |=1.60 mg/dL

Interpretation: Current studies reveal increased risk of stroke when both LoPLA» and hs-
CAP are elevated. Elevated LpPLA, and hs-CRP may indicate arterial wall inflammation,
plague instabiliy and reduced endothehal function. BORDERLINE hs-CRP may indicate
inflammation and may be associated with increased CVD risk. BORDERLINE LpPLA, may
icrﬁlca_tekvasmjar inflammation, plague instability and may be associated with increased
risk.
Consideration: Conzider evaluating potential contributing CVD risk factors. ldentify and
treat underlying causes such as atherogenic lipoproteine and metabolic markers.
indicated, blood pressure, encourage smoking cessation and weight reduction.

Ing!;pretatiqn: BORDERLINE glucose indicates prediabetes as established by the ADA.
Prediabetes iz a major rick factor for metabolic syndrome and has been azsociated with
increased nisk of developing diabetes, hyperlcl;p|dem|a, gx%ertenmn and CVD. Based on
the HbA1c value, the estimated Average Glucose (

the non-fasting state.

Consideration: Consider encouraging dietary modification supported by education and
conaider glucose lowering and/or insulin sensitizing medications. If indicated encourage
weight reduction, smoking tion, | actvity and control blood pressure.

) is 114 mg/dL which includes|

Metabolic Tests <> Boston Heart Beta Cell Function and Risk Index
HbAlc 56 Optimal Borderline Increased Risk
<6.7 5764 >6.4% Current
Glucose? 110 : _:—
<70 or=125 Previous
70-09
100-125 ma/dL
in3 Interpretation: Consider iabetes and metabolic risk with very low insulin sensitivity
Insulin e and very elevated beta cell actiity. Beta cell risk iz in the B4th percentie. Fasting status
<10 10-15 >16 pl/mL not provided. Patient assumed to be fasting for at least 8 hours; not fasting can interfere
HOMA-IR 81 with the accuracy of the Beta Cell Index.
- Consideration: Conzider weight losz, exercise, and/or metformin o increase insulin
<2 2-3 senaitivity. For elevated beta cell activity (H -B), consider limting refined
HOMA-S carbohydrates such as sugars and starches to reduce insulin demand.
=50.0 33.3-50.0
HOMA-B

*NMR Lipid Tests
Particle Sizes

*Inflammation and Oxidation Tests
Systemic
Vascular

*Metabolic Testing
A1C
Glucose
Insulin

HOMA Scores
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Presenter Notes
Presentation Notes
Take a look at the right hand part of the results.  You’ll see particle sizes for the small LDL-P, large HDL-P, and the large VLDL-P. On the left side of the report you will find the hs-CRP, which is your systemic inflammatory marker and then LpPLA2 your vascular inflammation marker.  Everything mentioned to this point is on the CVMap.  The additional testing that is added is needed to get a better understanding of a patient’s cardio-metabolic status. 
Under the inflammatory section, an ox-LDL.was added  Why? This tells us about the oxidation of the LDL particles in the intima of the endothelium.  “Fire in the arteries”!  We have to act urgently to help reverse this process! 
Looking at the metabolic section is also important.  Insulin resistance can influence inflammation in the body. If you don’t look, you’ll never find it! Catching insulin resistance early before the beta cells are in trouble and the glucose starts to rise is essential. Boston Heart has a wonderful metabolic offering. Only two tests are done here.  A1C and the Beta Cell Fx test. When ordering the beta cell fx test, only a  fasting glucose and insulin are billed and the computer does the calculations for you.  They are there to help you with treatment and to help you educate your patient.


‘Additional Testing

Thyrold and Other Tests

Creatinine

Cystatin C

188
3.0-26.0
0.68
0.87-1.17

1.10
=120

=26.0 mg/dL

0E

=117 mg/dL

110

=120 mg/dL

TSH

Total T4

Total T3

Free T3

Albwmin

Vitamin O, 25-0H

Uric Acid

1.16
=42 ullmlL

82
=11.7 ughdL

1.1
=20 ng'mL

32
=44 pg'mL

49

=52 gfdL

o

=100 ngfmlL

T8

1]

B-10

=10 mgfdL
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Additional Testing:

*Liver

*Muscle
*Kidney
*Thyroid

*Other
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Presenter Notes
Presentation Notes
Boston Heart offers many additional test and I’m just showing you a few.  On most pts., I look at Vitamin D levels, CoQ10 levels if they are on a statin, beta blockers or other meds that decrease these levels. Homocysteine is important, as it is a phenotypic expression of their genotype that impacts methylation. 
Cystatin C is another important marker as it will pick up renal insufficiency in stage 2 long before the Cr will go up.  Cystatin –C is free from the influence of gender, muscle mass, ethnicity and age.  The sooner we find a problem the earlier we can intervene to preserve kidney function. 
Looking at NT pro-BNP is very helpful when assessing the stress and strain on the cardiomyocytes. Most often this is elevated in congestive heart failure, but also in HTN, A-Fib and often sleep apnea. 


Summary Sheet
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1
Test Name
Lipids and Apolipoproteins
Total Gholeztarol

Lipid Ratios

TGHOL-C| 44
WLDL-GTE (N 0.17 |
HOL-GTE|  0.37

7 Boston Heart Cholesterol Balance ® Test
Lathostars] T4

Dezmostars! “

Bata-sitostaro| m

Gampes=tarol f=11

Small LDL-PY =1324
Largs HOL-F Il <30
Larga VLDL-P® 3.0

Inflammation and Oxidation Tests

NMR Lipid Tests

ha-CRP 12
LpPLA, Activity| 214
DL DL 1.40

|Tmtliam&

Metabolic Tests

Summary Sheet

*Past three testing results in

a longitudinal format
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Presenter Notes
Presentation Notes
At the end of your lab report, you will find a summary sheet which is a quick way to review the patient’s labs before going into the exam room to discuss them.  The summary sheet will show the last 3 test results so you can easily look at trends to see if the pt is showing improvement or not. 


Treatment Consideration Summary
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Treatment Consideration Summary

The intended use of this report is to provide an aid in the physician's treatment decisions. This report is intended for a physician or other qualified health care provider. Please consult
with your physician regarding any questions.

LDL-C

Lifestyle and
Dietary
Modification

Statins

Ezetimibe

Fibrates

Glucose
Lowering and/
or Insulin
Sensitizing
Medications

Omega-3 Fatty
Acids

Soluble Fiber
Supplements

Bile Acid
Sequestrants

Absorption Markers

hs-CRP

LpPLA, Activity

HOMA-IR
Glucose .
Insulin
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Presenter Notes
Presentation Notes
After the summary page in the diagnostic book, there is a treatment consideration page like you see here.  This will address all the major areas that are not at goal on the report.  This can be presented in a pharmaceutical version or more of a supplement version  If you would prefer not to have it included in any form, you can opt out completely! 


Lifestyle and Dietary Modifications {-.i' eurofins

Lifestyle and Dietary Modification
Therapeutic lifestyle change is the cornerstone for reducing risk for Gardiovascular Disease (CVD) and diabetes.

The following recommendations are based on the American Heart Association’s dietary and lifestyle quidelings. Consume a dietary pattem that achieves <6% of calories from

saturated fat and emphasizes intake of vegetables, fruits and whole grains; includes low-fat dairy products, poultry, fatty fish, lequmes, non-tropical vegetable oils and nuts; and limits
Intake of refined grains, sweets, sugar-sweetened beverages and red meats. Eliminate foods high in trans fat.

If indicated: conrol blood pressure, reduce weight, engage in smoking cessation and be physically active — work up o getting at least 30 minutes of a moderate intensity
physical activity, at least 5 days per week.

» Increased amounts of sterol absorption markers indicate increased intestinal absorption of cholesterol. Decreasing dietary cholesterol as found in eggs, dairy products and meats
and consuming more soluble fiber may reduce LDL-C. Sources of soluble fiber include pectin in apples and pears, psyllium, legumes and oats.
» To decrease ApoB, LOL-P, non-HDL-C, LDL-C levels it is important to reduce saturated fat intake, refined carbohydrates, sugars and eliminate trans fats.

» To lower small dense LDL-C reduce intake of simple carbohydrates and alcohol and if indicated reduce weight and increase physical activity. An elevation in small dense LDL-C is
often associated with metabolic syndrome.

» [0 optimize glucose, insulin, HOMA-IR, and reduce risk of diabetes and CVD it is important to reduce weight and simple carbohydrate infake.
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Presenter Notes
Presentation Notes
There is a small section included after the treatment consideration table that includes lifestyle and dietary recommendations. Boston Heart promotes healthy lifestyle and dietary changes in addition to medications and/or supplements as a holistic treatment protocol. 


Medication Profiles {-:‘-' eurofins

Statins

According to studies, statins have been shown to reduce cholesterol production, increase LDL clearance and lower the risk of GVD and its progression. Stating can lower CoQ10
levels.

Statins:
o may lower LDL-C by 30-60%; may lower non-HDL cholesterol

» may lower ApoB; may lower LDL-P. ApoB is the primary protein on non-HDL lipoproteing and is a direct measure of the number of atherogenic lipoproteins. LDL-P s the LOL particle
concentration,

» may lower small dense LDL significantly especially in patients with elevated tnglycenides. According to studies, small dense LOL is believed to be more atherogenic than larger,
more buoyant LDL particles.
* lowering CRP with statin therapy has been shown to lower CVD events. Elevated CRP may indicate inflammation and CVD risk,

o may lower LpPLAy up to 30% and stabilize plaque. LpPLA, is highly expressed in the necrotic core of atherosclerofic plagues and has been associated with atherosclerotic plague
Instability. iigh levels increase risk of CVD.
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Presenter Notes
Presentation Notes
In the diagnostic book you will find a short summary of all the major categories of pharmaceutical agents mentioned in the treatment consideration section.  This portion is most helpful for the new provider or one who is not familiar with how a particular pharmaceutical agent works. 


Venous Blood Requisition
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Presenter Notes
Presentation Notes
Next is our requisition for venous blood. On the front page at the bottom is an area that you can create your own custom panels that you might use for the majority of your pts so you can just order with one check. (and soon to be one click with on-line ordering) or you can check off each individual test on the back of the requisition.


There’s one for your patient! .i' eurofins

TEST MENU: CLINICAL PROFILES INDIVIDUAL TESTS AVAILABLE TO ORDER ON REVERSE SIDE

@ TigerTop SST  (B) Pearl Top Plasma (@ Lavender Top KEDTA @) Red/Yellow CAT SST € Boston Heart Exclusive Test % Fasting required INd] currently unavailable in indicated state
. 2 HDL-P, sLDL-P,
87300 [ CVMap TC, LDL-C, sdLDL-C, HDL-C, TG, ApoB, Lp(a), ChBal (ﬁ, hsCRP, LpPLA2, LDL-P & HDL-P by NMR, Small LDL-P, Large HDL-F, Large VLDL-P o o * LHDL-P, LVLDL-P

87201 [_| CardioMetabolic Essential:

TG, LDL-C, HDL-C, TG, Ca, Cl, CO,, Na, K, Alb, AlkPhos, ALT, AST, Tbil, BUN, Creat, TP, hsCRP, Gluc, HbA1c o )

87202 [_| CardioMetabolic Expanded:

[CardioMetaholic Essential] + ChBalC9, FatBalC9, apoB, Lp(a), sdLDL-C, Co010 @ ® @ *

87203 [_| CardioMetabolic Comprehensive:

[CardioMetabolic Essential + Expanded] + HDLMap< >, apoA-I, Uric, LpPLA2, OxPL, HCY,VitD @ @ ® @ *

87204 [ | CVD & Diabetes Prevention:

TC, LDL-C, HDL-C, sdLDL-C, TG, Ca, Cl, CO, Na, K, Alb, AlkPhos, ALT, AST, Thil, BUN, Creat, TP, hsCRP, HbA1 ¢, HOMA-IR w/ Beta Cell Function <> @ @ * ata Gall

CVD & Diabetes Prevention
87205 [ ] Comprehensive:

[CVD & Diabetes Prevention] + HDLMap<, ChBal <), FatBal<", apoA-l, apoB, Lp(a), Uric, LpPLA2, OxPL, ApN, GSP, HCY, VitD @@ ® @ *
Suggested add-on: Haptoglobin (See Patient Pay/Client Bill section on reverse)

87206 || Cognitive Health:

FatBal (ﬁ TC, LDL-C, HDL-C, TG, Ca, Cl, CO,, Na, K, Alb, AlkPhos, ALT, AST, Thil, BUN, Creat, TP, Gluc, B12, Folate, HCY, VitD o @ ol
Suggested add-ons: ApoE, MTHFR (See Patient Pay/Client Bill section on reverse)

87207 [_] Nutrition & Health:

FatBal ¢, TC, LDL-C, HDL-C, TG, Ca, Cl, C0,, Na, K, Alb, AlkPhos, ALT, AST, Thil, BUN, Creat, TP, Uric, TSH, hsCRP, Gluc, HbA1c, B12, Folate, HCY, VitD, CoQ10 o ® o *

87208 [ | Men’s Health:

FatBalC, TC, LDL-C, HDL-C, Lp(a), sdLDL-C, TG, Ca, CI, C0,, Na, K, AlkPhos, ALT, AST, Thil, BUN, Creat, TP, hsCRP, TSH, Cort, Alb, DHEAS, E2, SHBG, Test-F,

TestTPSA @ @ @ *

87209 || Women's Health:

FatBal ¢, TC, LDL-C, HDL-C, Lp(a), sdLDL-C, TG, Ca, Cl, C0,, Na, K, AlkPhos, ALT, AST, Tbil, BUN, Creat, TP, TSH, hsCRP, Gluc, Alb, Cort, DHEAS, E2, FSH, LH, Prog,

SHBG, TestT @ ® @ *

802 [ ] HDL Map (w/ apoA-I):

HDL particles (a-1, a-2, a-3, a-4, preg-1)C?, apoA-l ()

509 [ ] Cholesterol Balance:

Sterols (Beta-sitosterol, Campesterol, Cholestanol, Desmosterol, Lathosterol) (ﬁo

575 || Fatty Acid Balance:

Sat FA Index, Trans FA Index, EPA/AA Ratio, Unsat/Sat Ratio, ©2-3 FA Index, EPA, DHA, ALA, Mono FA Index, Q-6 FA Index, Linoleic Acid (LA), Arach Acid (AA), C2-3/0-6 Ratio (j@ *

200C [ ] Lipid Panel, Comprehensive:

TC, TG, HDL-C, LDL-C, sdLDL-C, Lp(a), ApoA-l, ApoB. Includes calculations: non-HDL-C, VLDL-C, TC/HDL-C, HDL-C/TG, VLDL-C/TG, ApoB/ApoA-|

98050 [ LipoMap™ Test by NMR

Patient Pay or Client Bill only. See reverse for components. ) @ %

bost®nheart
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Presenter Notes
Presentation Notes
We do have several curated panels for you to chose from on the front of the requisition! There may be just the perfect one for your pt listed here! 

The most important caveat to remember is to list the ICD-10 codes on the requisition to support all the tests you are ordering!


Laboratory Report and Patient Diagnostic Report

=¥ eurofins

“Get to Green” color-metrics, visuals and personalized considerations drive provider
and patient education, motivation and engagement

Diagno:
Report
Jane H

YOUR HEART HEALTH §°
What ig your rigk for heart diss:
Part1  YourLipids
Are you at rick of f
blockages?
Part2 Your Inflammatio
Do you have inflam
can damage your :
Part 3 Your Metabolics
le diabetes increas
of heart dicease?
Part 4 Your Genetics
How do your gene:
the right treatment
YOUR PLAN FOR WELL E
What can you do to improve yo
Thin mport smwtes you wi inflemiaton sbouty

ot s Thom may S8 afbar actore it pas
change wour esi. Talk bo pour hakthcar
miay have and actzna you can take 13 iz 1

© 2014 Bostzn Haat Dlaguasis Corportion. |

YOUR HEART HEALTH STORY YOUR RISK OF HEART DISEASE

Jane, you have risk of
heart disease.

Here i the summary of your kb test
resuits for gach part of your heart
heaith siory.

RISK COLOR KEY

° Green is Goed
Yellow is Caution

o Red iz Danger

° Mot Available

Even if your risk falls within the “dangsr™
or “caution” categories, your results do ot
necessarily mean that you will suffer a
heart attack, stroke, or develop diabstes

or any other illness.

PART 1: LIPIDS

Vou are in danger because you have a high
GETTO GREEN ik o frming a hckege hich can lead
Your poal is to *Get to Green’—the optimal test o a heart atfack or sirake.

resuit. Take action to improve your test resuitc
by understanding your resufts and your plan for
well being.

L

fud

PART 3: METAI
You have a 1.6 time
risk of developing

within 10 j&
increases your risl

Jane, caution. You are
a blockage which can |
attack or stroke.

You have more fotal cholestenol than you shouwld,
your blood. You have more bad cholesternl than
This can lead to biockages. You also have o mu
cholesternl, which puts you ar higher risk. The god
TEVErSE this NSk

TESTTHE Qoo CALTION

Total Cholesterol
amourt of good and bad

Lo-¢

tad cholsetan
Trighycarides
fat In the bicodztraam

Apos
apatofLDL

Non-HDL-C
ameunt of 5l bad
cholectercl

2dDL-C
amall bad LDL

Lpia} ——

cangerus Inherted LOL

YOUR PLAN FOR WELL BEING LIFESTYLE ACTIONS

Jane, you can improv
health. Your plan for\
based on your red an
results. Let’s go—“Gi
Your plan for well being includes medications,

changes which research has shown can redue
Work with your healfthcars provider o determir

-1
-]
H
Esgd
[ | MEDICATIONS
Gtating”
.. & lowsrz cholecterol, bad cholestsral and
Infammation
Cholesterol Abzorption Inhibitor sz
- iowers bag cholesterol In the bicod by
recucing cholesterol absorption
Fibrates
- . MBMIHWNMMEMIMNN
cholesteral
- - EBlle Acla Saquestrants

owrz bad cholasternl crcutating In i
Glucoss Stabllizing and/or Inzulln

® ®  censitizng Medication:
reduces glucoss and Insuln levsiz
Azpirin

- stope platslats from sticking togetrer a
farming a clot
ACE Inhibitorz

- neloe eniangs ateks making |t sazer

naart fo pump biod

“For your: 1o reduce riek of muscle pain with 2 statin thess By

YOUR RISK SUMMARY

LIPIDS You ars in danger
because you have a high risk of
forming a Bockage which can
lead w0 a heart attack or stroke.

INFLAMMATION You have
inflammation that may damage
your artery wall lining. This is
\how biockages can form.

WERBLES
ENET

LIFESTYLE CHANGES

Learn how to &at for your heart health of

For you Carhs 40%, Frofeing 30%, Fae 3l

Maintain a healfity welght

® ® @  Eatontysncugh calories ach cay to manks
For your Aissn your waist 22 beiow 35 Ing
Eat healithy carbonyorates

LI Eat vegetabies, Utz and whole grainz; limil
For your 5ot lsart 75 grame of fber dal
Est lean and haaithy protsin:

. Limit 2%y maatz and high-fat cary; chooes
For your Eaf isas itvan 200 mg o choesian
Inciade Dmega-3 Fatty Ackts

LI Fathier fizh Iks amon} have the mast ome

For you £t fish af igact 2 times par wesk

Est Heaitmy Fatz
- A#DCados, nute and oiive ofl ara heally cho
For your Limit safturated 2 15 g Mors I
Limnit zalt
For you Consume 1,500-2, 300 my per s
Ba Active
® ® ®  Amostanyone can gracualy Increaze their
For your £50h Wees STV 10 Mke 50ms o
Limit sugary foodz and drinkz
Limit al proces2ed So00s W 2ugar added
For your Aim fo gravkealy redbos he amow
fat

YOUR PLAN FOR WELL BEING

Jane, take action to improve your health
with the Boston Heart Lifestyle Program.

You can get all the necessary tools to help you reach
your health goals.

A personalized Life Plan that works for
you because it is all about you.

Receive calorie, nutrient, weight and activity recommendations
based on your test results, heaith history and personal goals.

A customized food list based on your
likes and dislikes.

Use fhis lict a a guide when chooeg the right foods and
meazuring the right cerving size for you.

A 7-day menu that puts it all together
into a week’s worth of meals and snacks.
This menu is designed based an your specific menu
preference, allowing you to reach your calorie and nutrient
tangets.

Educational tools to help you achieve

and maintain your health goals.

‘You have access to over a hundred healthy recipss, a food
joumal and additional B and fricks you can s to reach
your goals.

| o ]
Tzafziei Gause 1
s

Erdan Baad 1 ¢
Sgiarets” o

Access to expert support from a Registered
Dietitian to put your plan into action.

Purchase a coaching package with a registered dietitian of your
choics o st realistic goals to improve your health for the lang
term.

bost®nheart
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Presenter Notes
Presentation Notes
When testing is completed, you and your pt will receive an electronic Diagnostic Report which is a great educational tool to help with your pt’s understanding of their individual cardiometabolic issues and gain compliance with an individualized treatment plan. 
The diagnostic book has a glossary of medical terms in easy to understand language and some possible  treatment interventions. 
You can further explore our diagnostic report on bostonheartdiagnostic.com under the LEARN BHD tab. There you can turn the pages and experience the education that is available to your patients


Smartphone, Fax, Mail or Phone

Patient Completes Questionnaire on Computer,

m.

&= eurofins

The Boston Heart Lifestyle Program

e r"

-..Bmlt on.sclence

Transform your recent test results into an action plan with a
tailored lifestyle management program at no additional cost.

Get Started At
mybostonheart.com
Personalized using over 100 attributes —\g===, Customized food list based on your likes and
“n===W\ specific to you. ¥ m dislikes.
"'. 1o 1550 MNutntion and activity recommendations based @ Omit food intolerances like gluten, dairy, and others.

on your fest results, health history and LUse this guide to help choose the nght feods and
personal goals. BEMViNg siZes.

Choice of 6 cuslomizable ealing styles. Complete 7-day menu including snacks
. Healthy American  Vegstarian Vegan | . Designed based on your preferences 50 you can

Mediterranean  Carb Controlled  Paleo enjoy your meals while improving your health

|pveed

1
TO WORK FOR YOU, IT HAS TO BE ABOUT YOU.

To learn more about the Lifestyle Program and how to get started go to
www.mybostonheart.com

Together, we can help you take control of your health.

BTLAAZ beheatdegresimncon [ JpE 4 1]

s ' bost®nheart

o, e r gcgaEnka . diagnostics®
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My Community

¥ acrount > my questionnaine

About Me

This informafion will be used o determine both your heart disease risk and nutrifion recommendsafions.

Why are you joining the Lifestyle Program? (select all that apply)

" My heslthcare provider encouraged me to make lifestyle
changes
|:| My test results are red, indicating | am at risk for hesrt disease

[0 1 want advice from a Registered Distitian about food and

exeriz= [

History of Heart Disease & Diabetes

Do you have any of the following?

Heart Disease (or heart attack, coronary artery stent/surgery, or
stroke)

My parents or siblings had premature heart disease (before age 55 for
men or §5 for women)

High Blood Pressure
Disbates
Frediabetes

Hidney Disease

Smoking

O 1 want to lose weight
2" I want to feel better
D | want to take fewer medicstions

[0 other

Meal Preferences

This information will be used o determine the total amount of healthy proteins, carbs and fais recommended in your plan. For each
quesfion, move the shider to the right or left, away from neutral, to indicate the amount of each nutrient you ke in your meals.

How much healthy carbs do you like in your meals?

Some examples of healthy carbs are vegetables, fruits, whole grains, beans and low-fat milk or yogurt.

I like: nvy meals to have more of
healthy caros

I like my meals to have less
healthy carbs I Sl -

How much healthy fats do you like in your meals?

Some examples of healthy fats are avocados, nuts, olives, olive and vegetable oils.

1 ike my meals to have less
healthy fats

2
SAVE FOR LATER .

I ¢ 6 e
I I healthy fats
_HEXI SECTION

Not for Distribution

bost®nheart
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Presenter Notes
Presentation Notes
When testing with Boston Heart, your patient has the option to create a “life Plan” that is an extension of your in-office educational efforts.  Patients are asked to complete a short questionnaire to provide Boston Heart with the additional information needed to fuel the algorithm for their personalized Life Plan.

SPEAKERS NOTE: 
The patient then completes the Lifestyle Questionnaire that provides the additional information needed to fuel the personalized algorithm.  The questionnaire takes 5 minutes and can be done on a computer, smartphone or, if the patient is not able to access a computer, it can be completed on paper and returned to Boston Heart via mail or fax or completed over the phone with the Boston Heart Customer Care Representatives.
After the questionnaire is completed, the information is entered into the algorithm along with their lab results and the life plan is generated for them. 



Exclusive Life Plan Algorithm &% eurofins
Considers Over 100 Patient Attributes

Cholesterol
Balance Test

Eating

-1 DL Strategy

Hypertension Kidney Function

Inflammatory
Markers Triglycerides

ApoE
Genotype HDL-C LDL-C

Tests listed above are used in the algorithm that drives the creation of the Life Plan. These tests are not required, but if ordered, will provide more specific nutrition and
health recommendations. Testing is based on medical necessity, for the diagnosis and/or treatment of the patients, as solely determined by the healthcare provider.

Waist Weight Loss
sdLDL-C Circumference Intensity

LDL-P

Fatty Acid Food Diabetes/ Meal Nutrient
Balance Preferences Prediabetes o Pregnancy

Prediabetes - :
Assessment Activity Level Statin Usage

CONSBENT RSN TBISTRIBETE
bOSt(bn hea rt 10 © 2018 Boston Heart Diagnostics Corporation
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Presenter Notes
Presentation Notes
Once the information is obtained from the questionnaire, it is entered into the algorithm combined with their lab results their personalized life plan is generated.  


@Life Plan — Instant Lifestyle Prescription

| _ &% eurofins
Nearing 200,000 Life Plans To Date

Personalized
Nutrition and
Life Plan for
Michael Hart
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Presenter Notes
Presentation Notes
The resulting Life Plan contains macronutrients recommendations, exercise recommendations, a 7 day sample menu based on the pts dietary preferences based on dietary targets and cholesterol recommendations.   You will also find a list of foods to enjoy freely, foods to eat in moderate amounts and those to strictly avoid.  
Once a life plan has been created, the patient has access to Diet ID and the Heali app at no additional charge. Patients may also obtain additional support and counseling with one of Boston Heart’s registered dieticians who are well educated in cardiometabolic disease and are passionate about helping your patients get healthy and stay healthy!  They are your secret weapon in winning the war against heart disease and diabetes and your pts have access to them by buying counseling packages that cost about a dollar a minute. 

(Special menu preferences include vegetarian, vegan, dairy-free and gluten-free.)

Our next section discusses some of the things that are on the “business side” and practical tips from our expert experienced team lead sales development specialist Erin Langbein. I’d like to hand the presentation over to Erin now.




.:.:‘: eurofins

Getting started

ACCOUNT RESOURCES
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Presenter Notes
Presentation Notes
Thank you, Peggy for the very useful clinical information presented. The following information will help prepare you and your staff to start ordering Boston Heart testing. 


Healthcare Provider Portal &= eurofins

Setting up your Portal Account |
* HCP Portal link — active for 7 days b O S té n h ea r t

* If link has expired or you experience difficulties

1 1cc®
with setting up your portal account, contact d lagﬁ05t|C5
Boston Heart Customer Care )

Healthcare Provider Portal
Portal Featu res Looking for the patient portal? Click here.
* View Laboratory Reports, Diagnostic Reports, Life : -
Plans and Health Coach summary notes User Name ‘ Usiy Name |
* Access a fillable pdf of your Requisition Form
Password Password

* View Educational Videos and Webinars

« Opt-in to receive email notifications when patient
results are released
New to the Portal? Register here.

Forgot Username | Forgot Password

Additional users may request access here: https://bostonheartdiagnostics.com/providers/hcp-portal-access/

bost®nheart 21
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Presenter Notes
Presentation Notes
The first step once your account has been created is to set up your Healthcare Provider Portal. At the time of account setup, the ordering provider and any additional users will have received an email with the Healthcare Provider Portal account activation link. This link is operational for 7 days. Users may view patient reports, access a fillable pdf of the requisition form, and view educational videos and webinars through this portal. You may also opt-in to receive email notifications when patient results are released. 


https://bostonheartdiagnostics.com/providers/hcp-portal-access/

Requisition Forms

&= eurofins

* Required fields highlighted in yellow

«  Wrong or missing information may delay results and
insurance claims

« Common Requisition Errors (TIQs)
* Missing ICD-10 Codes
« Missing Insurance Information
« Missing or Incorrect Billing Option
« Missing or Discrepant Patient Information
* Unclear Test Order
* Missing Provider Information
« Missing Specimen Collection Information

- Afillable pdf (e-req) requisition is available through your
HCP Portal under Operations Center > Requisition.

Completed Requisition Form MUST be included with the
Patient Sample sent back to Boston Heart

bDSt(‘,’Jnheart 3" PARTY REQUISITION Page 1 01 2
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Presenter Notes
Presentation Notes
Requisition Forms
It is important to complete the requisition form correctly to ensure that results and insurance claims are not delayed. Common requisition errors include the following and will create a flag called a TIQ, or test in question: 
Missing Insurance Information and/or missing ICD-10 Codes: if testing is to be submitted to insurance, it is important to include complete insurance information and ALL appropriate ICD10 codes on the requisition form. If ICD10 codes or insurance inforamtion are not provided, the Customer Care Team will reach out to the office to obtain the information, which may result in delayed results.
If the Billing Option is missing or incorrect, the Customer Care Team will reach out to the office for clarification. If Boston Heart does not know how to bill the testing, results may be delayed. Choose either client bill, insurance bill, or patient pay, depending on how your account is set up. 
Any Missing or Discrepant Patient Information, such as DOB, gender and unclear names, will result in all tests being held until the provider’s office is contacted and the proper information is retrieved per CLIA requirements. Please note that the patient’s address must be provided if Boston Heart is billing insurance.
Failing to properly and clearly order tests will result in delayed testing. Only after receiving confirmation of the test order from the provider’s office can the samples be processed for testing.
The ordering provider should be clearly indicated on each requisition. The report cannot be released until the proper authorized provider information is retrieved.
The collection date must be indicated on the requisition form, as this information ensures that the sample is received within the stability window. If this information is missing, results will be held until the specimen collection date is obtained.

A fillable electronic pdf of your requisition is available through your HCP Portal under Operations Center > Requisition

Please note that the completed Requisition Form MUST be included with the patient sample 


View Patient Results

<% eurofins

 Patient Inbox

* View the most recent laboratory
reports

* To view the inbox, click on Manage
patients > Patient Inbox

* All Reports

* To view and search all patient results
click on My Account > View Reports

e Search for patient results by Last
Name, First Name, DOB, Accession
ID, Report Date

* Click View under Patient Summary to
access patient results and reports

bostdnheart e
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home > manage patients > patient inbox %

Patient Inbox

Access the most recently released Boston Heart report:

Displaying on

s in the table below. To access all Boston Heart reports for a specific pa
ly the first 1,000 patients, please refine your search criteria.

tient, click on the Patient ID below.

Client ID Last Name First Name DOB Reported Since

bost®nheart

diagnostics®

Exportto
paten ¥ astham o it T Gt = T glosaet__y 1 T Ubnpat 7, Degisic T bietd 7|
View WILKESO1 lim ¥ | Resen d
View WILKESREFLEX1 ~ TEST. MIKE lim ¥ . Resen d
View WILK lim  04/04/1983 ¥ ' |Resen d
View WILKESREFLEX3 ~ TEST. MIKE lim  05/05/1982 Y . Resen d
View WILK lim W
i WILKESO2 ~ TEST, MIKE lim  04/02/1975 iew

< ° 5555555555 records per page 1 - 6 of 1000 records [+]
23


Presenter Notes
Presentation Notes
Once the sample has been received, processed and resulted, the results will be loaded to your HCP Portal. 
The Patient Inbox in the HCP Portal allows the user to see most recent laboratory reports associated with the practice. To view the inbox, click on Manage Patients, then Patient Inbox. To view and search all patient reports, click on My Account, then View Reports. Patient results can be searched by Last Name, First Name, Date of Birth, Accession ID number, and Report Date. To view all reports for a specific patient, Click View under the Patient Summary column next to the left of the patient record.


.:.:‘: eurofins

Getting Started

INSURANCE & BILLING

llllllllllll
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Presenter Notes
Presentation Notes
Let’s discuss more details around the Insurance and Billing Process


Insurance and Billing :%‘ curofins

* Insurance Pay

e  Copy of the insurance card or demographic sheet
* A searchable list of in-network insurance plans can be found at www.bostonheartdiagnostics.com > Providers > Insurance and Billing

* Access a list of Commonly Used ICD-10 Codes at www.bostonheartdiagnostics.com > Providers > Insurance and Billing

*  After insurance adjudication, Boston Heart will bill the patient for the responsibility left by their insurance company (deductible,
coinsurance, or copay).

* Patient Pay
*  Online payment via Patient Portal: https://patientpay.mybostonheart.com/login?paybill=1

* Mailed statement
*  Email BHDBIlling@bostonheart.eurofinsus.com to request an online payment link or a call back to pay over phone

 Client Bill

*  Client/Provider is invoiced directly for testing performed

*  Client Bill Agreement must be executed prior to choosing this billing option
* Please contact your Boston Heart Representative to assist with setting up a Client Bill Agreement (a.k.a. LSA)

Current Fee Schedule can be found at www.bostonheartdiagnostics.com/fees

bost®nheart 25

diagnostics®


Presenter Notes
Presentation Notes
Boston Heart maintains an internal billing department to submit claims and invoice responsible parties by utilizing information provided by the client.  Billing of services provided by Boston heart can be performed in the following ways.

Boston Heart is contracted with a variety of insurance payers throughout the United States. We bill claims directly to the insurance company provided on the lab requisition. A copy of the front and back of the insurance card or a patient demographic sheet with the insurance information may be attached to the requisition form. You may access a searchable list of in-network insurance plans and commonly used ICD-10 Codes on the Boston Heart Diagnostics website.

If your patient chooses not to submit testing through insurance, they may pay the Patient Pay price directly to Boston Heart. There are several options for patients to make a payment:
Payment may be made online via the patient portal
Patient may wait for a statement in the mail to pay via automated phone system, online, or mail.
Patient may send an email to Boston Heart Billing, requesting a link to pay online or request a call back to pay over the phone

If the Client Bill option is chosen, the client or provider is invoiced directly for the testing performed. Please note that a Client Bill Agreement must be executed prior to choosing this billing option. Contact your Boston Heart Representative to assist with setting up a Client Bill Agreement.

The Current fee Schedule can be found at www.bostonheartdiagnostics.com/fees


http://www.bostonheartdiagnostics.com/
http://www.bostonheartdiagnostics.com/
https://patientpay.mybostonheart.com/login?paybill=1
mailto:BHDBilling@bostonheart.eurofinsus.com
http://www.bostonheartdiagnostics.com/fees

Patient Assistance Support Services (PASS)

=¥ eurofins

Boston Heart’s PASS program is intended to provide

access to our testing services for all patients, regardless
of their financial circumstances.

* Patient Pay Discount
*  Prompt Pay Discount
* Payment Plans

* Financial Assistance — Application available at

www.bostonheartdiagnostics.com > Providers > Insurance
and Billing

e Submit completed application with current tax forms to
pass@bostonheart.eurofinsus.com

Approval for Financial Assistance must be obtained prior to
submitting sample for lab testing.

FINANCIAL ASSISTANCE APPLICATION bostonheart
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Presenter Notes
Presentation Notes
Boston Heart’s Patient Assistance program is intended to provide access to our testing services for all patients, regardless of their financial circumstances. Our PASS program has three components:

If the patient chooses not to submit testing through insurance, they will receive a patient-pay discount off the List Price
If the patient has a financial hardship, they may contact Boston Heart Billing within the first 30 days of the invoice date to request a 30% prompt-pay discount. Patient may receive this discount if they are able to pay the discounted balance in full within the first 30 days. 
Patients may contact the Boston Heart Billing Department to discuss options for setting up a payment plan
Boston Heart also offers Income-based Financial Assistance 
The Financial Assistance application must be obtained prior to submitting the sample for lab testing. The application can be found on the Boston Heart website and the completed application with current tax forms are submitted to pass@bostonheart.eurofinsus.com. 


http://www.bostonheartdiagnostics.com/
mailto:pass@bostonheart.eurofinsus.com
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Getting Started

COLLECTION KITS & PHLEBOTOMY
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Presenter Notes
Presentation Notes
The next section covers collection kits and phlebotomy options


Collection Kits for Blood Draws &= eurofins

* Patient Access Kit — Designed to ship directly to the patient

* Includes patient instructions, specimen prep instructions, Styrofoam cooler, 2 ice
packs, 1 patient pack of tubes, pre-paid FedEx Express shipping label

* Small Kit — Designed to collect for two patients

* Includes specimen prep instructions, Styrofoam cooler, 2 ice packs, 2 patient packs
of tubes, pre-paid FedEx Express shipping label

* Large Kit — Designed to collect for six patients but can accommodate
ten

* Includes specimen prep instructions, Styrofoam cooler, 6 ice packs, 6 patient packs
of tubes, pre-paid FedEx Express shipping label

Shipping boxes, ice packs, and patient packs of tubes may be
ordered separately if needed

bost®nheart 28
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Presenter Notes
Presentation Notes
Boston Heart has several types of Collection Kits, depending on the type of testing being ordered. There are 3 types of kits for blood draws:
The Patient Access Kit is designed to ship directly to the patient for off-site blood draws. This kit includes everything the patient will need to bring to their blood draw appointment. 
The small kits are designed for collections in the office and can be used to draw and ship 2 patient samples.
The large kits are also designed for collections in the office and can be used to draw and ship 6-10 patient samples. 
Shipping boxes, ice packs, and patient packs of tubes may be ordered separately if needed.


Other Types of Collection Kits s eurofins

* Dried Blood Spot (DBS) Kit - Includes
everything needed for home or in-office collection
of Dried Blood Spot testing

* Saliva Collection Kit — Polygenic Risk Map

* Buccal Swab Kit — Genetic SNP tests

 Stool Collection Kit =Gl Balance test

Please note that the Requisition Form MUST be provided to the
patient to include with their sample when sent back to the lab

" bost®nheart 29

diagnostics®


Presenter Notes
Presentation Notes
The following kits can be shipped to your practice or drop shipped directly to your patients for home collection. These kits include everything needed for home or in-office collection. 

Dried Blood Spot Kit is used for Dried Blood Spot or Fingerstick testing.
The Saliva collection kit is used for the Polygenic Risk Map test. 
The Buccal Swab Kit may be used for Genetic SNP tests.
And the Stool Collection Kit is used for the GI Balance test.

Please note that the Completed Requisition Form MUST be provided to the patient to include with their collected sample in the kit when sent back to the lab.  


Ordering Kits and Supplies -:-.Q eurofins

* Contact Customer Care by email customercare@bostonheart.eurofinsus.com or by phone
877-425-1252 and provide the following information:

* Your Client ID (found in the top left corner of your requisition)
* Type and Quantity of Kit(s)
* If drop shipping a kit, provide Patient Name and Address

e Access LearnBHD > Quick Actions

Contact your Boston Heart Representative with questions or assistance with ordering the
appropriate supplies for your office.

" bost®nheart 30
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Presenter Notes
Presentation Notes
You may order collection kits, requisitions, and other supplies by emailing or calling Customer Care. You will need to provide your client ID, which is found in the top left corner of your requisition form. Specify the type and quantity of kits and/or requisition forms needed. If you are requesting to drop ship a kit to your patient, provide the Patient Name and Address. 

You can also send an email to customer care by accessing the LearnBHD section of the Boston Heart Website, and selecting Quick Actions

Your Boston Heart Representative is also available to assist with ordering appropriate supplies for your office or to answer any questions you may have. 

mailto:customercare@bostonheart.eurofinsus.com
https://bostonheartdiagnostics.com/quick-actions/

Preparing for Blood Draw On-Site

*  Boston Heart will provide collection kits, which include everything needed to draw in the office
e  Centrifuge will be needed to spin tubes down
e Instructions for Blood Specimen Preparation included in each kit
* Blood Collection Checklist:
v Fill out the requisition completely
v" Prepare tubes appropriately
*  Fill each tube to capacity
* Label each tube with Patient Full Legal Name and DOB
*  Process each tube according to the Instruction Sheet included with the kit
* Refrigerate samples immediately after processing until they are shipped

v" Prepare specimen for shipment
* Place refrigerated tubes inside biohazard bag and seal (one patient per bag)
* Fold and place requisition form and copy of insurance card into outside pouch of biohazard bag
*  Place biohazard bag in Styrofoam box, packed between frozen ice packs
v" Schedule a FedEx Pickup
e Call FedEx at 800-463-3339 and request EXPRESS RETURN PICKUP
*  We strongly recommend shipping specimen on the same day as collection
*  Specimen must be received refrigerated within 48 hours of collection to maintain integrity

bost®nheart 31
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Presenter Notes
Presentation Notes
If you will be drawing patient samples in your office or clinic, Boston Heart will provide collection kits, which include everything needed to draw your patient samples. Please note that a centrifuge will be needed to spin the tubes down according to the instructions provided. 

It is important to:
Fill out the requisition completely and include it with the patient sample
Prepare the tubes appropriately – It is good practice to fill all the tubes to capacity to ensure there is adequate sample to run the tests being ordered. Each tube needs to be labeled with the patient’s full legal name and date of birth. Process each tube according to the instruction sheet included with the kit. Refrigerate the samples immediately after processing until they are shipped.
Prepare the specimens for shipment – Place the refrigerated tubes inside the biohazard bag and seal. Fold and place the requisition form and copy of insurance card into the outside pouch of the biohazard bag. The biohazard bag with then be placed in the Styrofoam box, packed between frozen ice packs.
And finally, schedule a FedEx Express Pickup. We strongly recommend shipping specimens on the same day as collection, as the specimen must be received refrigerated within 48 hours of collection to maintain integrity


Draws Off-Site: Draw Sites/Mobile Phlebotomy

&= eurofins

* My One Medical Source (MOMS) — national directory to

find draw sites/mobile phlebotomists convenient to
patient

* Patient enters zip code

e Schedule appointment directly through MOMS site

* Accessing MOMS

¢ Boston Heart specific link:
https://patient.myonemedicalsource.com/online-
appointment?panel=62

* Scan QR Code
e Order postcards to download a pdf for patients on LearnBHD >

Quick Actions > Patient Facing Materials

e |f you need assistance locating draw site/mobile
phlebotomy options:

o Email Customer Care directly at
customercare@bostonheartdx.com or call 877-425-1252
o Contact your Boston Heart Representative

Onheart
Schedule Your Boston Heart Standard Kit Collection

Scan the QR code to find a draw site (MAP:
Medical Access Point™) nearest you to
schedule your specimen collection
appointment!

Q@

MY ONE MEDICAL SOURCE®

L) .._ F

I.-_

Snheart |$

@ Schedule Appointment

https://patient.myonemedicalsource.com/online-appointment?panel=62

www.myonemedicalsource.com
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Presenter Notes
Presentation Notes
If your patients will be drawn off-site, you can refer them to the My One Medical Source website. This is a national directory for patients to find draw sites or mobile phlebotomists in their area. The MOMS directly can be accessed from a direct web link or by scanning the QR code. Postcards or a pdf with the MOMS link and QR code can be accessed through the LearnBHD section of the Boston Heart Website.  

If you need assistance locating draw sites or mobile phlebotomists, contact Customer Care or your Boston Heart Representative.

https://patient.myonemedicalsource.com/online-appointment?panel=62
https://patient.myonemedicalsource.com/online-appointment?panel=62
https://bostonheartdiagnostics.com/learnbhd/patient-materials/
https://bostonheartdiagnostics.com/learnbhd/patient-materials/
mailto:customercare@bostonheartdx.com
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Presenter Notes
Presentation Notes
It is our goal to support your practice with a focus on customer service and advanced diagnostic testing. 


LearnBHD - Laboratory & Wellness Resources {-:‘-' eurofins

Search | Blog | f W in Pay My Bill §§ Provider Login ] Patient Log'a I Learn BHD '

bOStén heart About Us Tests Providers Patients
diagnostics®
Learn More Account Resources ' 3 Quick Actions __:@5
Su:c.essl with your DafE.ﬁ:[S requires adherenceto . Supporting yourl:n"acticg '«\-‘ithgfous I:>r1 customer service Order supplies, schedule pickups, find phlebotomy and view
medication and often difficult-to-make lifestyle changes. We and advanced diagnostics testing. Let's work togsther and : o e
can help. share our commitment to patient health. patient facing documents.
- Test Descriptions, Clinical &  + Healthcare Provider Portal * Order Supplies
Sales Flyers * Requisition Information * Schedule FedEx Pickup
- Panel Offerings - Billing & Insurance * Enter the HCP Portal
* Provider & Patient * Phlebotomy Solutions * Access Patient Facing
Resources »  Specimen Prep & Shipping Materials
» Medical Education - Contact Form Submission Link to the MOMS Mapper for
Presentations phlebotomy options

« Recorded Webinars « Contact Customer Care
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Presenter Notes
Presentation Notes
The LearnBHD section on the Boston Heart Website provides helpful clinical information and account resources. We are continuously updating this information, so be sure to bookmark this page to access the most up to date information. You will find test descriptions, clinical and sales flyers, provider and patient resources, medical education presentations, and recorded webinars in the Learn More section. 

The Account Resources section includes much of the information presented today, with links and additional information. 

The Quick Actions section provides helpful links, patient and client resources.


Helpful Contacts g::‘»' eurofins

Customer Care customercare@bostonheart.eurofinsus.com Supplies
Patient Results & Reports
877-425-1252 Specimen Requirements
Test Add-On & Cancellation
Specimen Pickup Inquiries

Billing bhdbilling@bostonheart.eurofinsus.com Patient Balance Inquiries

Insurance Inquiries
877-425-1602 Patient Assistance Support Services

(PASS)

Peggy Daly — pedgy.daly@bostonheart.eurofinsus.com Identifying proper patient type

Medical Science Biomarker selection and education

Liaison 774-405-4013 Peer reviewed studies pertaining to
biomarkers

Review lab reports

Provide treatment considerations
Discuss additional relevant testing
Virtual education sessions on new
biomarkers

bostcbndheart 35
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Presenter Notes
Presentation Notes
We thank you for partnering with Boston Heart Diagnostics, and we want to ensure that you have everything you need to make an easy transition into using our services to get the most value out of your Boston heart account. The Customer Care Team, Billing Team, Medical Science Liaison, and your Boston Heart Representative are always ready to assist you with any questions or needs you may have. 

mailto:customercare@bostonheart.eurofinsus.com
mailto:bhdbilling@bostonheart.eurofinsus.com
mailto:peggy.daly@bostonheart.eurofinsus.com
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Presenter Notes
Presentation Notes
This presentation is intended to provide information to help you and your staff understand the basics of ordering Boston Heart testing. Please reach out to your Sales Representative to assist with customizing your account settings and provide ongoing support. Peggy Daly is always available to discuss clinical questions, treatment considerations, and lab report review. 

We thank you for choosing Boston Heart as a trusted lab partner! 
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