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WELCOME TO BOSTON HEART

Onboarding for the New Boston Heart User

Presenter Notes
Presentation Notes
Welcome! We’re so glad you have partnered with Boston Heart to provide state of the art cardiometabolic testing for your patients!  My name is Peggy Daly and I am the medical science liaison at Boston Heart.One of the most common questions I get from clients like your self, is how to put together a panel of lab tests that is customized for a patient.  Let’s spend just a couple minutes discussing that topic and some of the things that you might consider.  



How to build a meaningful panel 

Family Medical History

Personal Medical History

Review of Systems

Physical Exam Findings

Past labs and other testing

Insurance Billing or Cash
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Presenter Notes
Presentation Notes
When building a meaningful panel it really starts with knowing your patient! We all learned in medical school, that taking the history is the most important. The PE and labs just confirm what the patient already told you if we were listening! So asking about their family history….early MI, diabetes, miscarriages, strokes etc may lead us to include specific labs. Of course the patient’s own medical history.  Any thing significant on the ROS? Physical exam findings such as an aortic murmur perhaps? Were you able to review any previous labs or testing that was relevant?  Is your pt paying cash or are they going to submit their lab testing to their insurance company?  ALL THIS DATA NEEDS TO BE CONSIDERED TO FIND ALL THE CORRECT IDC-10 CODES to help the pt reduce the amount of out of pocket cost. 



CVMap
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Includes:

*Basic Lipid Panel 

*Advanced Markers
 ApoB
 LDL-P
 HDL-P
 sd-LDL-C
 VLDL-C
 Lp(a)

*Cholesterol Balance Test

Presenter Notes
Presentation Notes
One of the basic panels that I like to use is called the CVMap.  You can add additional tests to it or build your own panel “from scratch” .  We can put your panel as a “soft print” option on your requisition so you can just check it off with one quick mark when needed. The CVMap includes what you see on the screen with the addition of two inflammatory markers and 3 particle size evaluations. We’ll take a look at those in just a minute.  Let’s talk about why the markers on here  are important. First the panel includes a basic lipid testing which includes a direct LDL never calculated.  If the LDL is elevated the cholesterol balance test on the right is used to assist in getting the treatment right the first time.  In this example, the patient is an overabsorber of cholesterol contained in the bile acids on the small intestine, and would benefit from Zetia to lower their LDL-C. You will notice that there is also an ApoB that is telling us about the number of all the atherogenic particles. You’ll also see sd-LDL-C, which tells us about the cholesterol in the sd-LDL-P as well as Lp(a) which is an independent risk factor that is genetically derived. 



Building a panel
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*NMR Lipid Tests
     Particle Sizes

*Inflammation and Oxidation Tests
     Systemic 
     Vascular

*Metabolic Testing
     A1C
     Glucose
     Insulin
     HOMA Scores     

Presenter Notes
Presentation Notes
Take a look at the right hand part of the results.  You’ll see particle sizes for the small LDL-P, large HDL-P, and the large VLDL-P. On the left side of the report you will find the hs-CRP, which is your systemic inflammatory marker and then LpPLA2 your vascular inflammation marker.  Everything mentioned to this point is on the CVMap.  The additional testing that is added is needed to get a better understanding of a patient’s cardio-metabolic status. Under the inflammatory section, an ox-LDL.was added  Why? This tells us about the oxidation of the LDL particles in the intima of the endothelium.  “Fire in the arteries”!  We have to act urgently to help reverse this process! Looking at the metabolic section is also important.  Insulin resistance can influence inflammation in the body. If you don’t look, you’ll never find it! Catching insulin resistance early before the beta cells are in trouble and the glucose starts to rise is essential. Boston Heart has a wonderful metabolic offering. Only two tests are done here.  A1C and the Beta Cell Fx test. When ordering the beta cell fx test, only a  fasting glucose and insulin are billed and the computer does the calculations for you.  They are there to help you with treatment and to help you educate your patient.



Additional Testing

Not for Distribution

Additional Testing:

*Liver 

*Muscle

*Kidney

*Thyroid

*Other

Presenter Notes
Presentation Notes
Boston Heart offers many additional test and I’m just showing you a few.  On most pts., I look at Vitamin D levels, CoQ10 levels if they are on a statin, beta blockers or other meds that decrease these levels. Homocysteine is important, as it is a phenotypic expression of their genotype that impacts methylation. Cystatin C is another important marker as it will pick up renal insufficiency in stage 2 long before the Cr will go up.  Cystatin –C is free from the influence of gender, muscle mass, ethnicity and age.  The sooner we find a problem the earlier we can intervene to preserve kidney function. Looking at NT pro-BNP is very helpful when assessing the stress and strain on the cardiomyocytes. Most often this is elevated in congestive heart failure, but also in HTN, A-Fib and often sleep apnea. 



Summary Sheet
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Summary Sheet

*Past three testing results in 
a longitudinal format

Presenter Notes
Presentation Notes
At the end of your lab report, you will find a summary sheet which is a quick way to review the patient’s labs before going into the exam room to discuss them.  The summary sheet will show the last 3 test results so you can easily look at trends to see if the pt is showing improvement or not. 



Treatment Consideration Summary
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Presenter Notes
Presentation Notes
After the summary page in the diagnostic book, there is a treatment consideration page like you see here.  This will address all the major areas that are not at goal on the report.  This can be presented in a pharmaceutical version or more of a supplement version  If you would prefer not to have it included in any form, you can opt out completely! 



Lifestyle and Dietary Modifications
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Presenter Notes
Presentation Notes
There is a small section included after the treatment consideration table that includes lifestyle and dietary recommendations. Boston Heart promotes healthy lifestyle and dietary changes in addition to medications and/or supplements as a holistic treatment protocol. 



Medication Profiles
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Presenter Notes
Presentation Notes
In the diagnostic book you will find a short summary of all the major categories of pharmaceutical agents mentioned in the treatment consideration section.  This portion is most helpful for the new provider or one who is not familiar with how a particular pharmaceutical agent works. 



Venous Blood Requisition
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Presenter Notes
Presentation Notes
Next is our requisition for venous blood. On the front page at the bottom is an area that you can create your own custom panels that you might use for the majority of your pts so you can just order with one check. (and soon to be one click with on-line ordering) or you can check off each individual test on the back of the requisition.



There’s one for your patient! 
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Presenter Notes
Presentation Notes
We do have several curated panels for you to chose from on the front of the requisition! There may be just the perfect one for your pt listed here! The most important caveat to remember is to list the ICD-10 codes on the requisition to support all the tests you are ordering!



Laboratory Report and Patient Diagnostic Report

“Get to Green” color-metrics, visuals and personalized considerations drive provider 
and patient education, motivation and engagement

Not for Distribution

Presenter Notes
Presentation Notes
When testing is completed, you and your pt will receive an electronic Diagnostic Report which is a great educational tool to help with your pt’s understanding of their individual cardiometabolic issues and gain compliance with an individualized treatment plan. The diagnostic book has a glossary of medical terms in easy to understand language and some possible  treatment interventions. You can further explore our diagnostic report on bostonheartdiagnostic.com under the LEARN BHD tab. There you can turn the pages and experience the education that is available to your patients



Patient Completes Questionnaire on Computer, 
Smartphone, Fax, Mail or Phone

Not for Distribution

Presenter Notes
Presentation Notes
When testing with Boston Heart, your patient has the option to create a “life Plan” that is an extension of your in-office educational efforts.  Patients are asked to complete a short questionnaire to provide Boston Heart with the additional information needed to fuel the algorithm for their personalized Life Plan.SPEAKERS NOTE: The patient then completes the Lifestyle Questionnaire that provides the additional information needed to fuel the personalized algorithm.  The questionnaire takes 5 minutes and can be done on a computer, smartphone or, if the patient is not able to access a computer, it can be completed on paper and returned to Boston Heart via mail or fax or completed over the phone with the Boston Heart Customer Care Representatives.After the questionnaire is completed, the information is entered into the algorithm along with their lab results and the life plan is generated for them. 



Exclusive Life Plan Algorithm
Considers Over 100 Patient Attributes
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Tests listed above are used in the algorithm that drives the creation of the Life Plan. These tests are not required, but if ordered, will provide more specific nutrition and 
health recommendations. Testing is based on medical necessity, for the diagnosis and/or treatment of the patients, as solely determined by the healthcare provider. 

* * *
Insulin

*

Cholesterol 
Balance Test

Triglycerides

HDL-C

A1c

α-1 HDL

LDL-P

LDL-C

Insulin

Gender

sdLDL-C

Fatty Acid 
Balance

Prediabetes 
Assessment

Age

Height/
Weight

Food 
Preferences

Activity Level

Hypertension

CVD

Diabetes/ 
Prediabetes

Family
History

Meal Nutrient 
Preferences Pregnancy

Waist 
Circumference

Eating
 Strategy

Statin Usage

Weight Loss 
Intensity

Kidney Function

Gender

ApoE 
Genotype

Lp(a)

Inflammatory 
Markers

TMAO

eGFR
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Presenter Notes
Presentation Notes
Once the information is obtained from the questionnaire, it is entered into the algorithm combined with their lab results their personalized life plan is generated.  
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Life Plan — Instant Lifestyle Prescription
Nearing 200,000 Life Plans To Date

Presenter Notes
Presentation Notes
The resulting Life Plan contains macronutrients recommendations, exercise recommendations, a 7 day sample menu based on the pts dietary preferences based on dietary targets and cholesterol recommendations.   You will also find a list of foods to enjoy freely, foods to eat in moderate amounts and those to strictly avoid.  Once a life plan has been created, the patient has access to Diet ID and the Heali app at no additional charge. Patients may also obtain additional support and counseling with one of Boston Heart’s registered dieticians who are well educated in cardiometabolic disease and are passionate about helping your patients get healthy and stay healthy!  They are your secret weapon in winning the war against heart disease and diabetes and your pts have access to them by buying counseling packages that cost about a dollar a minute. (Special menu preferences include vegetarian, vegan, dairy-free and gluten-free.)Our next section discusses some of the things that are on the “business side” and practical tips from our expert experienced team lead sales development specialist Erin Langbein. I’d like to hand the presentation over to Erin now.



ACCOUNT RESOURCES
Getting started
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Presenter Notes
Presentation Notes
Thank you, Peggy for the very useful clinical information presented. The following information will help prepare you and your staff to start ordering Boston Heart testing. 



Healthcare Provider Portal

Setting up your Portal Account
• HCP Portal link – active for 7 days
• If link has expired or you experience difficulties 

with setting up your portal account, contact 
Boston Heart Customer Care

Portal Features
• View Laboratory Reports, Diagnostic Reports, Life 

Plans and Health Coach summary notes
• Access a fillable pdf of your Requisition Form
• View Educational Videos and Webinars
• Opt-in to receive email notifications when patient 

results are released
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Additional users may request access here: https://bostonheartdiagnostics.com/providers/hcp-portal-access/

Presenter Notes
Presentation Notes
The first step once your account has been created is to set up your Healthcare Provider Portal. At the time of account setup, the ordering provider and any additional users will have received an email with the Healthcare Provider Portal account activation link. This link is operational for 7 days. Users may view patient reports, access a fillable pdf of the requisition form, and view educational videos and webinars through this portal. You may also opt-in to receive email notifications when patient results are released. 

https://bostonheartdiagnostics.com/providers/hcp-portal-access/


Requisition Forms
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• Required fields highlighted in yellow

• Wrong or missing information may delay results and 
insurance claims

• Common Requisition Errors (TIQs)
• Missing ICD-10 Codes
• Missing Insurance Information
• Missing or Incorrect Billing Option
• Missing or Discrepant Patient Information
• Unclear Test Order
• Missing Provider Information
• Missing Specimen Collection Information

• A fillable pdf (e-req) requisition is available through your 
HCP Portal under Operations Center > Requisition. 

Completed Requisition Form MUST be included with the 
Patient Sample sent back to Boston Heart

Presenter Notes
Presentation Notes
Requisition FormsIt is important to complete the requisition form correctly to ensure that results and insurance claims are not delayed. Common requisition errors include the following and will create a flag called a TIQ, or test in question: Missing Insurance Information and/or missing ICD-10 Codes: if testing is to be submitted to insurance, it is important to include complete insurance information and ALL appropriate ICD10 codes on the requisition form. If ICD10 codes or insurance inforamtion are not provided, the Customer Care Team will reach out to the office to obtain the information, which may result in delayed results.If the Billing Option is missing or incorrect, the Customer Care Team will reach out to the office for clarification. If Boston Heart does not know how to bill the testing, results may be delayed. Choose either client bill, insurance bill, or patient pay, depending on how your account is set up. Any Missing or Discrepant Patient Information, such as DOB, gender and unclear names, will result in all tests being held until the provider’s office is contacted and the proper information is retrieved per CLIA requirements. Please note that the patient’s address must be provided if Boston Heart is billing insurance.Failing to properly and clearly order tests will result in delayed testing. Only after receiving confirmation of the test order from the provider’s office can the samples be processed for testing.The ordering provider should be clearly indicated on each requisition. The report cannot be released until the proper authorized provider information is retrieved.The collection date must be indicated on the requisition form, as this information ensures that the sample is received within the stability window. If this information is missing, results will be held until the specimen collection date is obtained.A fillable electronic pdf of your requisition is available through your HCP Portal under Operations Center > RequisitionPlease note that the completed Requisition Form MUST be included with the patient sample 



View Patient Results

• Patient Inbox
• View the most recent laboratory 

reports
• To view the inbox, click on Manage 

patients > Patient Inbox
• All Reports

• To view and search all patient results 
click on My Account > View Reports

• Search for patient results by Last 
Name, First Name, DOB, Accession 
ID, Report Date

• Click View under Patient Summary to 
access patient results and reports
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Presenter Notes
Presentation Notes
Once the sample has been received, processed and resulted, the results will be loaded to your HCP Portal. The Patient Inbox in the HCP Portal allows the user to see most recent laboratory reports associated with the practice. To view the inbox, click on Manage Patients, then Patient Inbox. To view and search all patient reports, click on My Account, then View Reports. Patient results can be searched by Last Name, First Name, Date of Birth, Accession ID number, and Report Date. To view all reports for a specific patient, Click View under the Patient Summary column next to the left of the patient record.



INSURANCE & BILLING
Getting Started 
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Presenter Notes
Presentation Notes
Let’s discuss more details around the Insurance and Billing Process



Insurance and Billing

• Insurance Pay
• Copy of the insurance card or demographic sheet 
• A searchable list of in-network insurance plans can be found at www.bostonheartdiagnostics.com > Providers > Insurance and Billing
• Access a list of Commonly Used ICD-10 Codes at www.bostonheartdiagnostics.com > Providers > Insurance and Billing
• After insurance adjudication, Boston Heart will bill the patient for the responsibility left by their insurance company (deductible, 

coinsurance, or copay). 

• Patient Pay
• Online payment via Patient Portal: https://patientpay.mybostonheart.com/login?paybill=1
• Mailed statement
• Email BHDBilling@bostonheart.eurofinsus.com to request an online payment link or a call back to pay over phone

• Client Bill
• Client/Provider is invoiced directly for testing performed
• Client Bill Agreement must be executed prior to choosing this billing option
• Please contact your Boston Heart Representative to assist with setting up a Client Bill Agreement (a.k.a. LSA)

Current Fee Schedule can be found at www.bostonheartdiagnostics.com/fees 
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Presenter Notes
Presentation Notes
Boston Heart maintains an internal billing department to submit claims and invoice responsible parties by utilizing information provided by the client.  Billing of services provided by Boston heart can be performed in the following ways.Boston Heart is contracted with a variety of insurance payers throughout the United States. We bill claims directly to the insurance company provided on the lab requisition. A copy of the front and back of the insurance card or a patient demographic sheet with the insurance information may be attached to the requisition form. You may access a searchable list of in-network insurance plans and commonly used ICD-10 Codes on the Boston Heart Diagnostics website.If your patient chooses not to submit testing through insurance, they may pay the Patient Pay price directly to Boston Heart. There are several options for patients to make a payment:Payment may be made online via the patient portalPatient may wait for a statement in the mail to pay via automated phone system, online, or mail.Patient may send an email to Boston Heart Billing, requesting a link to pay online or request a call back to pay over the phoneIf the Client Bill option is chosen, the client or provider is invoiced directly for the testing performed. Please note that a Client Bill Agreement must be executed prior to choosing this billing option. Contact your Boston Heart Representative to assist with setting up a Client Bill Agreement.The Current fee Schedule can be found at www.bostonheartdiagnostics.com/fees

http://www.bostonheartdiagnostics.com/
http://www.bostonheartdiagnostics.com/
https://patientpay.mybostonheart.com/login?paybill=1
mailto:BHDBilling@bostonheart.eurofinsus.com
http://www.bostonheartdiagnostics.com/fees


Patient Assistance Support Services (PASS)

Boston Heart’s PASS program is intended to provide 
access to our testing services for all patients, regardless 
of their financial circumstances. 

• Patient Pay Discount 
• Prompt Pay Discount
• Payment Plans
• Financial Assistance – Application available at 

www.bostonheartdiagnostics.com > Providers > Insurance 
and Billing
• Submit completed application with current tax forms to 

pass@bostonheart.eurofinsus.com 

Approval for Financial Assistance must be obtained prior to 
submitting sample for lab testing.
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Presenter Notes
Presentation Notes
Boston Heart’s Patient Assistance program is intended to provide access to our testing services for all patients, regardless of their financial circumstances. Our PASS program has three components:If the patient chooses not to submit testing through insurance, they will receive a patient-pay discount off the List PriceIf the patient has a financial hardship, they may contact Boston Heart Billing within the first 30 days of the invoice date to request a 30% prompt-pay discount. Patient may receive this discount if they are able to pay the discounted balance in full within the first 30 days. Patients may contact the Boston Heart Billing Department to discuss options for setting up a payment planBoston Heart also offers Income-based Financial Assistance The Financial Assistance application must be obtained prior to submitting the sample for lab testing. The application can be found on the Boston Heart website and the completed application with current tax forms are submitted to pass@bostonheart.eurofinsus.com. 

http://www.bostonheartdiagnostics.com/
mailto:pass@bostonheart.eurofinsus.com


COLLECTION KITS & PHLEBOTOMY
Getting Started
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Presenter Notes
Presentation Notes
The next section covers collection kits and phlebotomy options



Collection Kits for Blood Draws

• Patient Access Kit – Designed to ship directly to the patient
• Includes patient instructions, specimen prep instructions, Styrofoam cooler, 2 ice 

packs, 1 patient pack of tubes, pre-paid FedEx Express shipping label

• Small Kit – Designed to collect for two patients
• Includes specimen prep instructions, Styrofoam cooler, 2 ice packs, 2 patient packs 

of tubes, pre-paid FedEx Express shipping label

• Large Kit – Designed to collect for six patients but can accommodate 
ten

• Includes specimen prep instructions, Styrofoam cooler, 6 ice packs, 6 patient packs 
of tubes, pre-paid FedEx Express shipping label

Shipping boxes, ice packs, and patient packs of tubes may be 
ordered separately if needed
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Presenter Notes
Presentation Notes
Boston Heart has several types of Collection Kits, depending on the type of testing being ordered. There are 3 types of kits for blood draws:The Patient Access Kit is designed to ship directly to the patient for off-site blood draws. This kit includes everything the patient will need to bring to their blood draw appointment. The small kits are designed for collections in the office and can be used to draw and ship 2 patient samples.The large kits are also designed for collections in the office and can be used to draw and ship 6-10 patient samples. Shipping boxes, ice packs, and patient packs of tubes may be ordered separately if needed.



Other Types of Collection Kits

• Dried Blood Spot (DBS) Kit - Includes 
everything needed for home or in-office collection 
of Dried Blood Spot testing

• Saliva Collection Kit – Polygenic Risk Map 

• Buccal Swab Kit – Genetic SNP tests

• Stool Collection Kit –GI Balance test
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Please note that the Requisition Form MUST be provided to the 
patient to include with their sample when sent back to the lab

Presenter Notes
Presentation Notes
The following kits can be shipped to your practice or drop shipped directly to your patients for home collection. These kits include everything needed for home or in-office collection. Dried Blood Spot Kit is used for Dried Blood Spot or Fingerstick testing.The Saliva collection kit is used for the Polygenic Risk Map test. The Buccal Swab Kit may be used for Genetic SNP tests.And the Stool Collection Kit is used for the GI Balance test.Please note that the Completed Requisition Form MUST be provided to the patient to include with their collected sample in the kit when sent back to the lab.  



Ordering Kits and Supplies

• Contact Customer Care by email customercare@bostonheart.eurofinsus.com or by phone 
877-425-1252 and provide the following information:

• Your Client ID (found in the top left corner of your requisition)
• Type and Quantity of Kit(s)
• If drop shipping a kit, provide Patient Name and Address

• Access LearnBHD > Quick Actions

Contact your Boston Heart Representative with questions or assistance with ordering the 
appropriate supplies for your office.
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Presenter Notes
Presentation Notes
You may order collection kits, requisitions, and other supplies by emailing or calling Customer Care. You will need to provide your client ID, which is found in the top left corner of your requisition form. Specify the type and quantity of kits and/or requisition forms needed. If you are requesting to drop ship a kit to your patient, provide the Patient Name and Address. You can also send an email to customer care by accessing the LearnBHD section of the Boston Heart Website, and selecting Quick ActionsYour Boston Heart Representative is also available to assist with ordering appropriate supplies for your office or to answer any questions you may have. 

mailto:customercare@bostonheart.eurofinsus.com
https://bostonheartdiagnostics.com/quick-actions/


Preparing for Blood Draw On-Site

• Boston Heart will provide collection kits, which include everything needed to draw in the office
• Centrifuge will be needed to spin tubes down
• Instructions for Blood Specimen Preparation included in each kit
• Blood Collection Checklist:
 Fill out the requisition completely
 Prepare tubes appropriately

• Fill each tube to capacity
• Label each tube with Patient Full Legal Name and DOB
• Process each tube according to the Instruction Sheet included with the kit
• Refrigerate samples immediately after processing until they are shipped

 Prepare specimen for shipment
• Place refrigerated tubes inside biohazard bag and seal (one patient per bag)
• Fold and place requisition form and copy of insurance card into outside pouch of biohazard bag
• Place biohazard bag in Styrofoam box, packed between frozen ice packs

 Schedule a FedEx Pickup
• Call FedEx at 800-463-3339 and request EXPRESS RETURN PICKUP
• We strongly recommend shipping specimen on the same day as collection
• Specimen must be received refrigerated within 48 hours of collection to maintain integrity
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Presenter Notes
Presentation Notes
If you will be drawing patient samples in your office or clinic, Boston Heart will provide collection kits, which include everything needed to draw your patient samples. Please note that a centrifuge will be needed to spin the tubes down according to the instructions provided. It is important to:Fill out the requisition completely and include it with the patient samplePrepare the tubes appropriately – It is good practice to fill all the tubes to capacity to ensure there is adequate sample to run the tests being ordered. Each tube needs to be labeled with the patient’s full legal name and date of birth. Process each tube according to the instruction sheet included with the kit. Refrigerate the samples immediately after processing until they are shipped.Prepare the specimens for shipment – Place the refrigerated tubes inside the biohazard bag and seal. Fold and place the requisition form and copy of insurance card into the outside pouch of the biohazard bag. The biohazard bag with then be placed in the Styrofoam box, packed between frozen ice packs.And finally, schedule a FedEx Express Pickup. We strongly recommend shipping specimens on the same day as collection, as the specimen must be received refrigerated within 48 hours of collection to maintain integrity



Draws Off-Site: Draw Sites/Mobile Phlebotomy

• My One Medical Source (MOMS) – national directory to 
find draw sites/mobile phlebotomists convenient to 
patient

• Patient enters zip code
• Schedule appointment directly through MOMS site

• Accessing MOMS
• Boston Heart specific link: 

https://patient.myonemedicalsource.com/online-
appointment?panel=62

• Scan QR Code
• Order postcards to download a pdf for patients on LearnBHD > 

Quick Actions > Patient Facing Materials

• If you need assistance locating draw site/mobile 
phlebotomy options:
o Email Customer Care directly at 

customercare@bostonheartdx.com or call 877-425-1252
o Contact your Boston Heart Representative 
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Presenter Notes
Presentation Notes
If your patients will be drawn off-site, you can refer them to the My One Medical Source website. This is a national directory for patients to find draw sites or mobile phlebotomists in their area. The MOMS directly can be accessed from a direct web link or by scanning the QR code. Postcards or a pdf with the MOMS link and QR code can be accessed through the LearnBHD section of the Boston Heart Website.  If you need assistance locating draw sites or mobile phlebotomists, contact Customer Care or your Boston Heart Representative.

https://patient.myonemedicalsource.com/online-appointment?panel=62
https://patient.myonemedicalsource.com/online-appointment?panel=62
https://bostonheartdiagnostics.com/learnbhd/patient-materials/
https://bostonheartdiagnostics.com/learnbhd/patient-materials/
mailto:customercare@bostonheartdx.com


HELPFUL RESOURCES
Stay in the loop
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Presenter Notes
Presentation Notes
It is our goal to support your practice with a focus on customer service and advanced diagnostic testing. 



LearnBHD – Laboratory & Wellness Resources
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• Test Descriptions, Clinical & 
Sales Flyers

• Panel Offerings
• Provider & Patient 

Resources
• Medical Education 

Presentations
• Recorded Webinars

• Healthcare Provider Portal
• Requisition Information
• Billing & Insurance
• Phlebotomy Solutions
• Specimen Prep & Shipping
• Contact Form Submission

• Order Supplies
• Schedule FedEx Pickup
• Enter the HCP Portal
• Access Patient Facing 

Materials
• Link to the MOMS Mapper for 

phlebotomy options
• Contact Customer Care

Presenter Notes
Presentation Notes
The LearnBHD section on the Boston Heart Website provides helpful clinical information and account resources. We are continuously updating this information, so be sure to bookmark this page to access the most up to date information. You will find test descriptions, clinical and sales flyers, provider and patient resources, medical education presentations, and recorded webinars in the Learn More section. The Account Resources section includes much of the information presented today, with links and additional information. The Quick Actions section provides helpful links, patient and client resources.



Helpful Contacts

Customer Care customercare@bostonheart.eurofinsus.com

877-425-1252

Supplies
Patient Results & Reports
Specimen Requirements
Test Add-On & Cancellation
Specimen Pickup Inquiries

Billing bhdbilling@bostonheart.eurofinsus.com

877-425-1602

Patient Balance Inquiries
Insurance Inquiries
Patient Assistance Support Services 
(PASS)

Peggy Daly – 
Medical Science 
Liaison

peggy.daly@bostonheart.eurofinsus.com

774-405-4013

Identifying proper patient type
Biomarker selection and education
Peer reviewed studies pertaining to 
biomarkers
Review lab reports
Provide treatment considerations
Discuss additional relevant testing
Virtual education sessions on new 
biomarkers
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Presenter Notes
Presentation Notes
We thank you for partnering with Boston Heart Diagnostics, and we want to ensure that you have everything you need to make an easy transition into using our services to get the most value out of your Boston heart account. The Customer Care Team, Billing Team, Medical Science Liaison, and your Boston Heart Representative are always ready to assist you with any questions or needs you may have. 

mailto:customercare@bostonheart.eurofinsus.com
mailto:bhdbilling@bostonheart.eurofinsus.com
mailto:peggy.daly@bostonheart.eurofinsus.com


Presenter Notes
Presentation Notes
This presentation is intended to provide information to help you and your staff understand the basics of ordering Boston Heart testing. Please reach out to your Sales Representative to assist with customizing your account settings and provide ongoing support. Peggy Daly is always available to discuss clinical questions, treatment considerations, and lab report review. We thank you for choosing Boston Heart as a trusted lab partner! 
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